EA155.23 Local Highways Officer (LHO) Meeting 
Locals Highway meeting 21/9/23 


In attendance: 

Councillor Edna Murphy 
Councillor Bunty Waters 
Councillor Warren Hamlett — Evans 
Dry Drayton Clerk 

Lolworth Clerk 

Girton/Histon Clerk 

LHO Neal Stevens 

Aaron Boddington 


On the 21/9/23 a meeting was held in the Bar Hill Parish Council office with new LHO (local 
highways officer) Neil. 

He was explaining how our local highways agency is going through a structural change. This 
change is brought about to try and make the process between us as the councillors and the 
members of public as simple as possible. In doing this, they have had a re shuffle in their 
ranks and into new departments. 


There are now 6 new main departments within our highways area. These Departments are: 
LHO — front face for everything. 

Assets teams — The money keepers, if it’s a big task, they delegate and manage relevant 
parties. 

Drainage a resilience — keeping drainage up to scratch as well as stopping flooding. 

Bridges and structures - Roundabouts and gyratory systems and bridges. 

Signage team - Self explanatory. 

Greens officer - in charge of everything green i.e bushes and verges, also in charge of rights 
of way. 


James = (former LHO) has since left the company, but has a massive backlog of things to be 
done, Neil did say that quite a few of these items were duplicates, but when Neil started, 
there was over 700 reports sitting on his desk. At the poin of the meeting, Neil and Aaron 
have taken a lot of time and got this down to just over 400 in a month. Well done to them 
both. 

Aaron is Neils supervisor, he looks after all the LHO’s in the whole county. Aaron being the 
supervisor is trying (with Neil) to create a more customer (us) friendly approach within our 
counties Highways team. This is to be bringing more information available to us. Before this, 
they admitted that it was a fragmented system and things got left or lost and not a lot of 
information was available, sometimes waiting a long time for information and sometimes 
never. 


The LHO is trying to get the system to run alongside their contractor’s system and in a 
mobile form. They are trying to get the system to work on the smartphones, where you can 
access all the information on the job on site without having to do everything at the office 


and if another job comes in nearby, they can also access that and look while they are out. X % 
The aim is to spend more time out and about, finding a fixing and problems a lot quicker and CF 
if building up trust with us once again. 


When reporting issues to our LHO, they are saying to that if you haven’t heard anything back 
from them in 10 working days, to then escalate it to Aaron or Neil directly. They will also give 
you a more comprehensive reply which will say that it has been acknowledged and it will 
have a lot more information regarding what’s happening. 


The big burden of the Gyratory was spoken about at the meeting and they have given us a 
bit more insight in to what’s happening with it. Highways admitted that there is a problem 
with it and that they are responsible for the problem. When asked, they said “we admit it is 
our problem and we are addressing it. It’s not and if, it’s now a when. We have a team of 
specialists on the case trying to find of a couple of things: 

A way that doesn’t cause a lot of disruption. 

A way that doesn’t involve ripping it all up and having to close it off for extended periods. 
When we figure out away, we will inform you as soon as we have a viable solution”. 


With regards to the roundabout resurfacing, everyone in the village should receive a letter 
outlining the works taking place next month. 

Bunty, we wil arrange a date to have that walk around the village early next month, so we 
can you can show me the urgent issues that need rectifying. 


Dry Drayton : Scotland Rd opposite the house on the left near the roundabout, quite 
damaged and need resurfacing also there is a drain blocked by load of debris that needs to 
be unclogged, as this encroaches into a field we have finally tracked down the owners and 
will ask their permission near to the time of fixing. Also near the stables there is a big stretch 
of road that is very dangerous for cyclists as the edges of the road are badly worn, near the 
chicanes, after heavy rainfall, this area floods and covers the path and several people have 
tripped due to this. David O done a survey on the area on Scotland Rd, but nothing has come 
back from this, and this is from a couple of months back. 

We will arrange another survey to be done and to either have myself or someone else come 
and do a survey and we'll pass send you information in the near future, green works won’t 
be able to be done due to nesting, so we are looking at mid-October onwards for the ditch’s. 


Lolworth — We have had a deep hole at the bottom of the access road for a while and we 
have had a sight visit, the person took video evidence and said we will be back in touch. This 
has not happened, with being a single lane as the main access, this layby is a crucial passing 
place and it’s hard to get far enough across if there is a big vehicle coming the other 
direction. The drains and too damaged so really just need the road fixed. 


Send in a report with video evidence on report it then we can send this to assets and get 
someone accountable for it. We will ask why this hasn’t been progressed and we will see 
how they want to progress with this. 


Girton/Histon — We have reported a lot of pavements and it feels like you haven’t hardly 
done much, it’s frustrating because we have radio silence and we don’t trust anything to be 


done, it’s coming a common occurrence that I’m getting told someone fallen over because of 
the pavements are uneven. Girton has a high volume of the aged community and seems it’s 
the same with the pavements. There is a few patched with potholes on the road and we 
want some action on the issues, at least some information on what’s happening. 

Looking back on the system at Girton, we have 87 active issues on there and | can say that 
some of those duplicates. Anything before the 4/7"" of August, we are are working on in the 
area, as mentioned earlier, we have a massive back log left for us and we are trying to get 
through these as quick as possible, we will get in contact with you and pinpoint which are 
the most urgent ones and go from there. 


Bar Hill — Well as you know the gyratory needs sorting and as you mentioned earlier, it’s now 
being worked on but also, or paths that were identified and with James, still haven’t been 
sorted. Our worst pathways are our spine paths, these are the main arteries the that 
connect the village up. There sre other pathways in the village that are quite uneven and 
potentially cause accidents. The other thing weeds in the drains. There are also some parts 
of the road which are quite back, like Oatlands avenue is awful 


We will talk about weeds in a minute, regarding what was said to James, there is (as you 
now know) a massive back log of stuff that was never sorted or action, so all we can do is 
have a walk round with you, like | am with the others, and you can pinpoint what needs 
doing and | can, we arrange for the early October and we can look together. Regarding the 
roads, send a picture to it on record it and we have a look. 


Now the big subject of weeds, who’s got issues with the weeds? (everyone says us). 
Cambridge County Council and Highways aren’t carrying out weed killing duties generally 
anymore. The only way we could potentially use some is if it causes a health and safety 
hazard on paths or roads. It will go as general maintenance and when the road sweepers 


come round, that tends to rip them up. We urge you not to use weed killer and try and pull 
the weeds out in the drains if its causing hassle. 


Any other comments? Shared comments on, it’s nice to hear that something is happening 
with these problems no only our own constituents but just across the board and it does give 
us a glimmer of hope see that things are looking more positive to the problems at hand. 


We do admit that the south cambs area has been in a sense left out and within our 5 year 
plan, we aim to fix most if not all of the problems, new and existing. We will get it done, 
maybe not be as quick as you or us like it but | can assure you it'll be done. 


Thank you everyone for coming and giving us feedback. 
Next meeting will be on the 16/11/23 


